
Address :  Arab Import  |   Zandstraat 3  |  4524KN Sluis  |  The Netherlands

Phone: 0031-(0)6 29 303 160  |   www.arab-import.com

Return & Exchange Form
Returning Merchandise Date: 

Reason Exchange

Quantity Style # Description Code # or Return

Return Reason Codes:

Please indicate the appropriate Reason Code # in the colmun listed above.

1. Wrong item received 6. Product defective

2. Wrong quantity received 7. Customer not satisfied

3. Purchased elsewear 8. Incorrect item ordered

4. Damaged in shipping 9. Incorrect quantity orderd

5. Duplicate order 10. Other

Please exchange for

Unit Total

Quantity Style # Description Price Price

RETURNS & EXCHANGES
 •     If, for any reason, you are not satisfied with any product you have received, simply return it within

28 days in new condition for an exchange or refund.  

 •      Personalized items like Promotional items with embroidery  are not accepted  as returns.  

 •      Enclose a copy of the packing slip/invoice  with your return. 

 •      Please use the return form. Shipping charges are not refundable

 •      Shipping charges are not refundable on returns and exchanges. 

 •      Customer is responsible for return shipping. 

 •      Please note that we can not ship a replacement to you until we receive and examine the item.

 •      If you need a replacement right away, we suggest you place a new order.


